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Cancelling subscriptions & online accounts
Free checklist · nachklang.app/uk/guides/digital-estate/

F I N D I N G  W H A T ' S  O U T  T H E R E

Go through 12 months of bank & card statements

Annual subscriptions only show up once a year.

Search the email inbox

"Receipt", "renewal", "your subscription" – most services email every payment.

Check app-store purchase history

Apple ID / Google Account lists active subscriptions directly.

B Y  C A T E G O R Y

Streaming & entertainment

Close via support with a death certificate; ask about a refund for unused time.

Cloud storage & email

Check for a "legacy contact" setting first, then request access or closure.

Social media

Memorialise or request deletion, with a death certificate and proof of relationship.

Gym & memberships

Usually needs written notice, not just an online cancellation.

N A C H K L A N G  H E L P S  W I T H

Finding every recurring charge automatically

And preparing the cancellation letters for each one.

Every account, handled automatically – with the Nachklang app.
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